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MISSION
To provide the highest quality of
compassionate, comprehensive,
evidence-based healthcare and
social services; education of the
public concerning maintenance
of healthy lifestyles; and cuttingedge behavioral, biomedical and
healthcare services research.

VISION
START is dedicated to
transforming the perception of
addiction and behavioral health
disorders by bringing dignity and
respect to the lives, families and
communities we serve.
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Welcome Letter
DEAR FRIENDS,
In 2018, START Treatment & Recovery
Centers legacy continued, one year
closer to celebrating a milestone, our
50th anniversary. We are grateful in
knowing that the services provided to
our patients and adolescents daily at
START makes a significant impact by
uniting and providing hope to families,
friends, and communities.
We continued to address both new
and historical challenges with the
sensitive and evidenced-based
treatments for substance use
disorders and co-occurring behavioral
and medical disorders. These
challenges are manifested through the
changing healthcare landscape as well
as the nationwide opioid pandemic.
For nearly 50 years, START has seen
the impact substance use has had
on our communities. Throughout
the country, communities are being
ravaged by prescription opiate abuse
and in the last decade, there has
been an alarming increased amount
of opioid overdose deaths, resulting
in a decrease in life expectancy for
the second year in a row. As the
conversation turns to ways we can
combat the opioid epidemic, we hold
the unique responsibility of providing
insight on effective options for
treatment and recovery.
Throughout 2018, we continued
our steadfast work to provide
comprehensive integrated care for
over 4,000 adults and adolescents.
At START, we understand the
effectiveness of integrated and holistic
care that has proven to yield the best
outcomes for individuals experiencing
opioid use disorder. Through a
combination of medication-assisted
treatment, behavioral health care
(both group and individual therapy),

primary healthcare, specialized care
for HIV/AIDS and Hepatitis C, and
vocational counseling, START treats
the whole person.
In this report, you will read updates on
START’s exciting progress in 2018, as
well as some highlighted stories from
our patients. Our patients are true
living testaments by taking the steps
in understanding that recovery is real,
possible, and happens daily at START.
We are continuously impressed by the
strength and resilience of our patients
and adolescents at START.
Through our work, we have seen
that more and more adolescents in
need of programs and services to
address their unique mental health
and substance use needs. For that
reason, in 2011 we began working with
adolescents in detention centers to
address their mental health needs.
In 2017, we expanded our list of
services in addressing the needs of
adolescents by opening Teen START
and becoming a Borough Partner in
the 100 Schools Project.
In addition to our work with
adolescents, research remains
critical to START’s mission. Our
continued focus on research helps
us to successfully provide longterm solutions to substance use
disorder and other related causes
of excess morbidity and mortality.
Overtime, we’ve witness great success
in the effectiveness of treating
Hepatitis C through telemedicine, an
advancement that can revolutionize
treatment for generations to come.
We are proud to work alongside of
all the hard working and dedicated
Team START members. Our nearly
300 employees' efforts continues
START’s vision to “transform
the perception of addiction and

behavioral health disorders by
bringing dignity and respect to the
lives, families and communities that
we serve.” We value the diversity
within the workforce, appreciating
all the collaborative efforts from our
employees as they play a significant
role in the legacy of this great
organization.
Transforming the perception addiction
and behavioral health disorders starts
with acknowledging the humanity
and dignity that all our patients and
adolescents deserve.
Sincerely,
Lawrence S. Brown, Jr., MD, MPH, DFASAM
Chief Executive Officer
Shaun E. Smith, ESQ.
Chair, Board of Trustees

Lawrence S. Brown

Shaun E. Smith, Esq
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List of Leadership
START Board Member's List
Shaun Smith, Esq.
Chairperson

START Advisory Council
Members
Michael J. Hickson, MD

Joyce Y. Hall, MPH
Vice-Chair

Francis J. Mullady, CLU, CHFC

Christian A. Yegen, Esq.
Treasurer

Doug Rabbino

Felicia Ivey-Toure, LMHC, CASAC
Secretary
Jean T. Jordan, MPA
Cheryl Karcher, MD
Neha Madan, MBA
Thomas Rafalsky, Esq.
Claudia LaTouche, NP
Megan Marx, MS
Jennifer Norman, Esq.
Barbara Lee Jackson, MPH

Peter Stein
David Szerlip
Elena O. Ayot, Esq.

Executive Leadership
Lawrence S. Brown, Jr., MD, MPH,
FACP, DFASAM
Chief Executive Officer
Gemma Rogers
Chief Operating Officer
Irving Dela Cruz, CPA, CGMA, CIA
Chief Financial Officer

Judith D. Mitchell, Esq.
Suki Moran
Cris Carter
Dennis L. Curran
Lisa Smoots
Kimberly Newell
Kathleen Carver Cheney, RN, Esq.
Mary Brunner

David C. Condliffe
Gerald P. Hoke, MD, MPH
Kamna Gupta, MBA
Ashanda Saint Jean, MD
Matthew Danzer, Esq.
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About Us
START Treatment & Recovery Centers, formerly known as the Addiction Research and
Treatment Corporation (ARTC) committed to a legacy that serves the New York City
community by providing each patient with the hope that they deserve for a better future
for nearly 50 years, since founded in 1969. START Treatment & Recovery Centers looks
ahead with pride, as we celebrate continuing to provide the highest quality of service by
treating the whole person – of practicing holistic care for a diverse patient population. As
the agency embarks on this journey with gratitude and the dedication to transform the
perception of addiction and behavioral health disorders continues.
has provided services to adolescents
in Juvenile Detention Centers.
Teen START, launched in 2017, is an
Article 31 clinic licensed by the New
York State Office of Mental Health
to provide individual and group
counseling to adolescents. START’s
involvement in the 100 Schools
Project has allowed us to help
adolescents in schools across New
York City since January 2017.
We pride ourselves on a universal
commitment to evidence-based
PATIENTS OF TEAM START

healthcare. Since the 1970s, our

In the background of the civil rights
struggles and the Vietnam War,
a dedicated group of attorneys,
physicians, public policymakers,
academicians and community
activists formed a board of trustees
and co-founded ARTC with the late
Dr. Beny J. Primm serving as its
founding Executive Director. The
Vera Institute of Justice was major
contributor to the agency’s formation.

with medical and behavioral health

We began treating patients in a single
building at 937 Fulton Street in Fort
Greene, Brooklyn, and grew into one
of New York State’s largest nonhospital based providers of health
and human services. Today, START
offers seven medication-assisted
treatment programs that utilize
individual and group counseling

START’s REACH program is a drug-

Agency History
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professionals to treat patients,
including short-term outpatient
detoxification and vocational
rehabilitation services. These seven
programs are article 32 certified
by the New York State Office of
Alcoholism and Substance Abuse
Services (NYS OASAS), article 28
licensed by the NYS Department of
Health, and CARF-accredited.

free chemical dependency program
for all substance use disorders
(opiate and non-opiate). The REACH
program is an article 32 program

providers, clinicians, and patients
have participated in a wide range of
behavioral and biomedical studies
focusing on substance use and
its complications, including HIVrelated research beginning in the
late 1980s. Our research has been
funded by The National Institute on
Drug Abuse; The National Institute
of Allergy and Infectious Diseases;
The Centers for Disease Control and
Prevention; Bristol-Myers Squibb;
GlaxoSmithKline; Abbott Labs;
Pfizer Inc.; Ortho Biotech Products,
L.P.; and OraSure Technologies, Inc.
START continues to share the results
of its research through scientific

certified by NYS OASAS.

presentations across the nation

Since 2011, our work with the NYC

throughout renowned scientific

Administration for Children’s Services

journals.

1969 – 1978: Our Legacy

and the world, and in articles found

1979 – 2007: Continued Growth
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2008 – 2012: Monumental Challenges
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2012 – 2016: Renaissance

2017: Launched Teen START
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Locations
Administrative Office
22 Chapel Street
Brooklyn, NY 11201
Tel: 718.260.2900
Web: startny.org

STARTNY

START_NYC

START.NY

MANHATTAN ADULT
PROGRAMS
Highbridge
500 West 180th Street
New York, NY 10037
Tel: 212.543.2782
Kaleidoscope
119 West 124th Street
New York, NY 10027
Tel: 212.932.2810
REACH
119 West 124th Street
New York, NY 10027
Tel: 212.932.2676
Starting Point
119 West 124th Street
New York, NY 10027
Tel: 212.932.2676
Third Horizon
2195 Third Avenue
New York, NY 10035
Tel: 212.543.2782

2018: New Age Legacy Continue
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BROOKLYN
ADULT PROGRAMS

ADOLESCENT
PROGRAMS

Bushwick
1149-55 Myrtle Avenue
Brooklyn, NY 11206
Tel: 718.574.1400

100 Schools Project
(Headquarters)
22 Chapel Street
Brooklyn, NY 11201
Tel: 917.386.1798

East New York
494 Dumont Avenue
Brooklyn, NY 11207
Tel: 718.385.4000
Fort Greene
937 Fulton Street
Brooklyn, NY 11238
Tel: 718.789.1212

Crossroads Juvenile Center
17 Bristol Street
Brooklyn, NY 11212
Tel: 718.240.3994
Horizon Juvenile Center
560 Brook Avenue
Bronx, NY 10465
Tel: 718.401.3125
Teen START
119 West 124th Street
New York, NY 10027
Tel: 917.225.1570
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Real Patients, Real Stories
You’ve surely heard stories about the incredibly addictive nature of
opioids and how they can control one’s life. And as you may have heard,
substance use disorder rewires the human brain, changing behavior,
priorities, and more. But with a team like START, it doesn’t have to
be forever.
Just ask our patient George Jones, living proof that recovery is possible.
He’ll be happy to tell you all about his recovery, as he’s done over and
over throughout the past few years. George regularly represents START
as a patient spokesperson, appearing before community boards, at
special events, and even in a recent video with the Commissioner of the
New York State Office of Alcoholism and Substance Abuse Services on
START’s behalf. In fact, you’d be hard pressed to find a more energetic,
enthusiastic conversationalist, period.
But in case you never do happen to run into George, we’ll share a little
bit about what he’s told us. That he and his wife have an active social
life. That his family is tight-knit and is the foundation, the support, and
safety net for his recovery. That his friends are a very important aspect
of his recovery. That he’s an avid distance cyclist, going as much as 4
hours one-way. That he’s working to become a peer recovery counselor,
using his own experiences to guide others into recovery. That he
serves as the Patient Advisory Committee President for our Fort Green
clinic, where he advocates on behalf of his fellow patients with START
executive leadership.

WHY DID HE DECIDE TO MAKE A CHANGE?
“I knew I had much more to give to my community, society, and
my family.”
But how, after all that time, did George find a way to be the happy,
healthy, fulfilled, and aspirational advocate that he is today? He found a
new START.
As he put it, START helped him “find out who I am and what needs to be
changed to have a better life for my family and myself.”
“They’ve all been respectful, passionate, and caring...they’re the best.”
George is just one of over 3,500 patients served by START in 2018, and
as long as we’re here, they’ll each have all the support they need to reach
and maintain a recovery just as enduring as George’s.

He might also mention that recovery isn’t something that just clicks,
but that requires a life-long effort, and that cycling is one of the outlets
through which he relieves some of the pressure. But ultimately, he’ll tell
you that the last six years—the time during which he’s been enrolled at
START—have been the most fulfilling of his life. After all, George estimates
that he was living with substance use disorder for over 30 years.

—GEORGE JONES,
PATIENT OF TEAM START AND
PATIENT ADVISORY COMMITTEE, PRESIDENT
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Adult Patient Care
Over that time, we have been proud to lead our field in
the combination of medical, behavioral, and substance use
treatment approaches to combat opiate and other substance
use disorders. Throughout Brooklyn and Manhattan (serving
patients who come from all over New York City), we provide
the highest standard of holistic, patient-centered healthcare to
supports the maintenance of productive and healthy lifestyles.
From the moment a patient walks into any one of our clinics,
our goal is to treat that whole person, whether through
medication-assisted treatment, primary care, vocational
services, or any of our many other programs and initiatives
serving our patients.

HIGHLIGHTS:

2018
Statistics
3,538
Total MATP patients served
by START in 2018

GENDER

31%

Female Patients

• CARF Re-Accreditation - All seven of START’s medication assisted treatment
programs have been re-accredited for the maximum three years. This
represents the fifth consecutive re-accreditation for each of these programs.

68.5%

Male Patients

• Re-Certification - START’s Fort Greene, East New York, and Starting Point
clinics each earned 3-year re-certification from the New York State Office of
Alcoholism and Substance Abuse Services. Three years is the highest level
of renewal granted by this office, which oversees chemical dependency
programs.
• Free Testing - We offered free HIV and HCV testing to every patient served.
• Patient Progress - The START REACH program graduated two more classes
of patients who had attended regularly scheduled and actively participated
in individual and group therapy sessions, demonstrated remission of their
substance use disorders, and made clear progress on other person-centered
treatment plan goals
• Patient Success - START celebrated patient success with our Patient
Advisory Committee (PAC) Picnic at Prospect Park in Brooklyn. We grilled
out, relaxed, and celebrated recovery all day long!
• Holiday Celebration - Our PAC also held a Holiday featuring food, a DJ and
dance floor, and a lot of exciting door prizes for our patients!
• Progress Within the Community - Each clinic held many smaller
celebrations throughout the year to honor our patients, from Mother’s Day,
to Thanksgiving meals, to celebrations of Recovery Month! These localized
events help create community within the clinics and show our patients that
we support and care for them.

AGE

0.8%
19-25 Years

8.7%
26-35 Years

14.2%
36-45 Years

29.6%
46-55 Years

46.7%
56+ Years
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“

START has taught
me the true meaning
of living in control
of my life, that there
is life after drugs
and treatment is
available.”
“I've learned so much
about myself and
meet some wonderful
supportive people at
START”
—LORINE SHARPE,
PATIENT OF TEAM START
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Introducing Our Patients
Throughout START’s history, behavioral and biomedical research has been critical component of
our agency mission. Our research provides us with new and innovative ways to treat substance
use and co-occurring conditions. START’s research findings not only benefit our patients, but the
society as a whole.

PATIENT OF TEAM START

In 2018, START continues to engage in
research studies that focuses on the
use of telemedicine for the treatment
of the Hepatitis C virus infection and
on the pharmacokinetics (how a
medication moves throughout the
body) of methadone in patients with
liver cirrhosis.

HIGHLIGHTS
• The agency continues to implement
the research from the multimilliondollar grant from the PatientCentered Outcomes Research
Institute (PCORI) to participate in
a study titled “Patient Centered
HCV Care via Telemedicine for
individuals on Opiate Substitution
Therapy: a stepped wedge cluster
randomized controlled trail.”

COUNSELOR OF TEAM START

completed the third wave of
participants for the PCORI study.
One hundred, seventeen (117)
patients were enrolled in this wave
from our Brooklyn locations in
Fort Greene, East New York and
Bushwick clinics.
• 45% of the enrolled patients that
participated in the PCORI study
that were treated in the first and

second wave, achieved Sustained
Virologic Response (SVR),
equivalent of a hepatitis C cure.
• Implemented a grant from the
National Institutes of Health (NIH)
to study Methadone Disposition
Changes Associated with Liver
Fibrosis (MeDiCALF), the study of
Methadone Pharmacokinetics in
patients.
• The MeDiCALF study of the first
round began in March 2017, ended
November at the four clinics in
our Manhattan locations including
Highbridge, Kaleidoscope,
Starting Point and Third Horizon.
The second-round began March
2018 and was completed within
that month at all MATP clinics in
Brooklyn and Manhattan.

• Through the research team at
START, we have successfully

11
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Staff at Teen START
Over the past 5 years START has expanded its scope of service to include
a variety of programs for adolescents. Currently we provide Mental Health
services to adolescents in Juvenile Detention as we attempt to break the
intergenerational cycle of mental illness and substance use. We also have an
Outpatient Mental Health clinic in Harlem which provides therapy & psychiatry
services to teenagers experiencing depression, trauma & substance use.
We are also contracted with the Jewish Board to provide Behavioral Health
Coaching to teachers, administrators and other staff in NYC high schools. This
unique initiative is geared towards helping school staff better understand mental
health issues experienced by their students and to anticipate students’ mental
health needs before it becomes a crisis. This is our investment in wellness for the
next generation of leaders, educators, providers and most importantly resilient
adults and I am proud to be a part of the START Adolescent Programs team.
Annie John, LCSW-R,
Deputy Director of Adolescent Services

12
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Adolescent Mental Health
START’s inclusion of services for adolescents in a key facet of our
efforts to end the generation cycle of addiction. We began providing
services to adolescents in detention via contract with the New York
City Administration for Children’s Services (ACS) in 2011, a contract
which was renewed in 2017. Also in 2017, we launched Teen START, and
became the Manhattan Borough Partner in the Jewish Board of Family
and Children’s Services’ 100 Schools Project. These efforts have
seen many great successes and give us hope for ending the opioid
epidemic in the years to come.
Adolescent Mental Health in
Juvenile Detention
In 2018, through contracts with the
ACS Division of Youth and Family
Justice, START provided mental health
screenings and individual and group
counseling to youth in two secure
detention facilities and additional
non-secure detention sites. While
facing significant changes, most
especially in the implementation of
New York State’s “Raise the Age”
law, which raised the age of criminal
responsibility from 16 to 18 and thus
increased patient census due to older
youths being re-directed from the
adult criminal justice system, START
continued to provide the highest
standard of care.
In all, 493 adolescents were served,
with 412 screenings completed
across the secure and non-secure
sites. Additionally, START conducted
4,278 individual therapy sessions,
329 group sessions, and 422 crisis
intervention sessions.

100 Schools Project

Teen START

Launched in the fall of 2016, the
100 Schools Project is a five-year
initiative of the Jewish Board of
Family and Children’s Services that
provides staff training in 100 middle
and high schools in Brooklyn, the
Bronx, Manhattan, and Queens.
In January 2017, START became a
borough partner and provider in this
program and continued in the same
roles in 2018.

Teen START is our newest program,
providing critical care and support
to youth from throughout the five
boroughs and beyond. This program,
located in Central Harlem, works to
serve youth aged 12-17 by improving
mental health and overall wellbeing through psychotherapeutic
interventions.

The purpose of the 100 Schools
Project is to ensure New York City’s
teachers, guidance counselors,
and administrators are prepared
to identify and serve students who
are grappling with issues related
to mental health and addiction.
In 2018, START was assigned
16 schools, providing trainings,
coaching, and consultation to the
staff in assisting students.

In 2018, START served 85 unique
adolescents, administering 667
individual psychotherapy sessions, 219
psychosocial assessments, 9 family
therapy sessions, and many other
vital services. Due to the early success
of the program, in late 2018 START
began to assess how to successfully
expand the capacity and services of
Teen START.

13
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Staff Initiatives
At START we continue to put our
patients first and recognize the
struggles in our patients’ unique
circumstances. In response, we
come together as a united Team
START with staff initiatives to assist
in meeting our patient needs. We
are proud to be surrounded by
coworkers who seek to help our
patients and their families in so
many ways. We know that our staff
initiatives will make a difference
in the lives of our patients, their
families, and our communities for
many years to come.
• In the Winter of 2018, START
branded hat campaign was driven
by START CEO, Dr. Brown. The
efforts to ensure that our patients
were kept warm through NYC
blistery winter season, Team START
collectively distributed winter hats
to all patients enrolled into our
Brooklyn and Manhattan programs.
• In the Summer of 2018, Team
START made donations to provide

essential school supplies for the
upcoming year for the children
and grandchildren of our patients.
This campaign was designed
to allow staff to contribute not
just to the lives of our patients,
but to the lives of their families
and communities. Through the
duration of this campaign, START
employees brought in money and
in-kind donations, hoping to reach
our goal of providing 150 students
with supplies and backpacks. Team
START managed to raise $2,265
surpassing our planned goal of
$2,000. Accordingly, every child
or grandchild of a START patient
requesting assistance received
school supplies from START.
• In the Fall of 2018, we once again
leveraged our passionate staff
to help our patients through the
holiday season. We collected staff
donations to purchase gifts for
our patients’ families. We handwrapped and delivered each gift
to our patients across all of our

PATIENT OF TEAM START

clinics. Thanks to the generosity
and dedication of Team START, our
2018 Toy Drive provided gifts to
over 600 children and grandchildren
of START patients. As we all know,
the holidays are often a difficult
time for many people for many
different reasons. But our staff
undoubtedly made a big difference
and brightened the season for all of
our START kids this year.

MEMBERS OF TEAM START
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PATIENTS OF TEAM START
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Engagement (Community Outreach)
START is committed to educating, addressing and ending the negative stigma
surrounding addiction. Over the years, we have worked diligently expanding
our community outreach and partnership efforts. As active participants in the
communities we serve, we are not only becoming a source of awareness, but also a
trusted advocate for our patients.
As we continue to grow our network of support, directly within our surrounding
communities and beyond, we are confident that we will encourage other voices
to join along with ours and, together, defeat this stigma.

Manhattan Central Medical Society
• In June, START hosted our fourth meeting of the Manhattan Central Medical
Society, a local chapter of the National Medical Association. START’s CEO, Dr.
Brown and VP of Medical Services, Dr. Michelle Soto addressed the audience.

5th Annual Signature Event
• START held our 5th Annual Signature Event fundraiser at the Metroplitan
Pavilion in Midtown. The event honored Ms. Arlene González-Sánchez,
Commissioner of the New York Office of Alcoholism and Substance Abuse
Services, with the Beny J. Primm Humanitarian Award. During the event we
also honored Francis J. Mullady, CLU, CHFC of Heritage Administrative Services
the Corporate Award. The event was hosted by Debra Fraser-Howze, Principal,
D. Fraser-Howze Associates, LLC. And founder, National Black Leadership
commission on AIDS.

START YOUNG PROFESSIONAL
EVENT GUESTS

AIDS Walk
• START participated in the 2018 AIDS Walk in Central Park and was featured as
a Community Partner.

Opioid Crisis Film Night

EVAN TROUT, SHARISSA BARNETT,
NANCY NWAIFEJOKWU

• START held its first Opioid Crisis Film Night community event at the Clinton
Hill Brooklyn Library, blocks away from START’s Fort Greene location. START’s
CEO, Dr. Brown and our Patient Advisory Council President, George Jones
addressed the audience.

Young Professionals' Networking Night
• START held its first Young Professional Networking Night event at the Kalahari
Gallery in Brooklyn. START CEO, Dr. Brown, and COO, Gemma Rogers,
addressed the audience.

Bronx Mental Health Forum
• Dr. Brown was a panel speaker during the Bronx Mental Health Forum
discussing the effects of mental health and the opioid crisis in NYC.

17
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START Donors 2018
A SPECIAL THANK YOU TO OUR DONORS
Through the generous contributions of our supporters, START is able to continue to evolve and improve our
programming to serve the most vulnerable New Yorkers. It is because of this support that we were able to open
and grow our latest program, Teen START. We remain grateful to each of our donors for enabling our work to
continue and meeting the changing needs of the communities that we serve.
This list reflects all gifts received between January 1 and December 31, 2018

$10,000 and above

$1,000 - $2,499

Matthew Danzer

Lawrence S. Brown, Jr.

David Condliffe

Miguel Garcia

Marc Stern

Angelo Cosentini

Felicia Ivey

Christian Yegen

Vince Connolly

Chris Labbate

Heritage Administrative
Services LLC

Matthew Danzer

Judith Mitchell

Kamna Gupta

Scott Mullady

Rose M. Badgeley Residuary
Charitable Trust

Joyce Hall

James Mulroy

Heritage Administrative
Services LLC

Dee Dee Ricks

Gerald Hoke

Gemma Rogers

Colleen Kane

David Schmidt

Cheryl Karcher

Annand Sharma

Neha Madan

Isaac Simon

Meghan Marx

Andrew Skrabalak

M&M Geary Boiler Inc

Callie Solomon

$2,500 - $4,999

Merrill Lynch

The Cadence Group

BLC Enterprises

Frank Mullady

Travis Tygart

Brown & Weinraub

David M Pohl

Adrienne White-Faines

Brownsville Community

Jesi Ramone

Douglas Winter

CMIT Development Corp (BMS)

Ashanda Saint Jean

Adam Zeliger

GMHC

Peter Stein

Jean Jordan

Renee Sumpter

Millin Associates LLC

Andrew Talal

$5,000 - $9,999
Arthur Gallagher & Co
Harter, Secrest & Emery LLP
LabCorp
Marsh & Mc Lennan Agency LLC
On The Level Enterprises, Inc

Pfizer
Thomas Rafalsky
Signature Bank
Alan Stone
Michelle Soto
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Ridgewood Savings Bank

$250 - $499
Mary Brunner
Alvin Chu

$500 - $999

Barry Cohen

ABC/Disney
(Jimmy Kimmel Live!)

Irving Dela Cruz

Juan Bailey

Angralon D Dixon

Steven Conyers

Judith Flores

Sy Demsky
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Darin Germanton

George Lino

Aijaz Khan

Evelyn Harrington

Kevin Manara

Rachelle Khoury

Andrew Johnson

K&K Manara

Jeremy Klachkin

Jackson Knowlton

Doreen Mullady

Aaron Kornbluth

Claudia LaTouche

EY Parthenon

Erin Latchford

Barbara Lee-Jackson

Nathaniel Pazik

Christin Marks

William Long

Lynnae Pickens

Kyla McHale

Wing Yan Lok

Alvin Rapp

Colleen Merolle

Craig M Miller

Patrick Rohan

Tawana Miller

Jennifer Norman

Dennis Rollins

Serena Mooney

Shaun Smith

John Rotrosen

Regina Moran

LaToya Stevenson

Chris Steel

Kelechi Ngwangwa

Theresa Thompson

Janet Stuart

Claus Nissen

Jadwiga Thrun
Kim Washington
D&D Elevator Maintenance, Inc.
Empire Relations Group Inc
Ten Eleven Group

$99 & Under
Lindsey Austen
Sharissa Barnett
Diane Benjamin
Dana Bontemps

$100 - $249

Christen Brandt

Bruce Agins

Jim Calahan

Kyle Andrucyk

Diana Cheung

Anoteros LLC

Jelena Coleman

Kunsook Bernstein

Peter Collins

Jose Betancourt

Jeff Cunningham

Body by Brooklyn

Bridget Filarski

Damon Bowen

Patricia Filarski

Tiffany Carter

Masie Forbes

Max Castor

William Gehling

Dennis Curran

Denise Glaze

Marcia Fingal

Harriet Goldberg

Tonya Herring

Doreen Gonzalez

Jason Hill

Jeremy Hebert

Andrea King

Christa Imbriale

Jeremy King

Annalyn Jacob

Lana Leytes

Valerie Jones

Nancy Nwaifejokwu
Eleanor Oakes
Emmanuel Olubiyi
Mariko O'neill
Merck & Co., Inc.
Michael Orlando
New York Knicks
Olawale Otegbade
Ron Otteson
Allison Paulino
Sara Ramos
Brianne Riviello
Charity Schubert
Christopher Smith
Hallam Stanton
Tammy Tibbetts
Megan Trenery
Evan Trout
Nicole Vandestienne
Alice Wheatley-Street
Cynthia Williams
Marjorie Ysaguirre
Nitrisha Zhang
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Thank You to Supporters

SIGNATURE EVENT 2018
Thank you to all who made the annual Signature Event a huge success! Your support is deeply
appreciated and celebrated. START’s 2018 Signature Event raised over $100,000 that will continue
to support our mission.

TOP LEFT: GEORGE JONES, DR. LAWRENCE S. BROWN, JR.,
ARLENE GONZÁLEZ-SÁNCHEZ, JOSEPHINE COLEMAN
TOP RIGHT: DR. LAWRENCE S. BROWN, JR.,
DEBRA FRASER-HOWZE
MIDDLE LEFT: JAZZ BAND EVENT ENTERTAINMENT
MIDDLE RIGHT: FRANCIS J. MULLADY
BOTTOM LEFT: MATTHEW DANZER AND CHERYL KARCHER
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PATIENTS OF TEAM START
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Financials 2018
1%

Sources of Funds

9%

Program Service Revenue

$25,178,097

90%

Grants and Contracts

$2,535,884

9%

Fundraising - (net of special events expenses) $113,305

■ Program Service
Revenue
■ Grants and Contracts
■ Fundraising
■ Misc Income

0%

Misc Income

$224,993

1%

Total

$28,052,279

90%

100%

Use of Funds

1%

Program Services

$24,813,847

86%

General & Administration

$3,726,254

13%

Fundraising

$192,583

Total

$28,732,684

■ Program Services
■ General &
Administration

13%

■ Fundraising

1%
100%
86%

$37,642,772

Net Assets
1/1/2018

$20,582,382

12/31/2018

$37,642,772

Increase in net assets

$20,582,382

$17,060,390

For the Period Ending December 31, 2018

1/1/18
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The Road Ahead

START will turn 50 in 2019. As an
organization that continues to be one
of the largest minority-run, non-hospital
health care providers in New York City, it
is imperative that START has the abilities
and resources to plan for and respond to
constant changes to the health care delivery
and finance systems.
We are excited to share that START has
joined the Recovery Health Solutions IPA,
a legal entity formed to promote and
enhance the quality, accessibility, and
availability to provide care and treatment
for substance use and behavioral health
disorders. A major goal of the RHS IPA
is to develop a proposition for valuebased contracting with managed care
organizations. Our investment and
participation in this IPA will improve our
readiness of the Valued-Based Payment
(VBP), a reform that is a key component
of the New York State Delivery System
Reform Incentive Payment Program.
In conjunction, START will focus on
strengthening the fundamentals of our
work by improving the effectiveness and
efficiency of all operations and processes.

We have reached important milestones of
our capital projects. The relocation of our
Highbridge and Third Horizon clinics are
expected to be completed in late Spring/
early Summer. These new sites will allow
START to serve patients with mobility issues.
The joint venture project at 22 Chapel Street
is also scheduled to begin demolition and
construction.
START is committed to providing the
highest quality of care to our patients and
their families. We are grateful for your
support in the past and look forward to
partnering with you to ensure evidencebased medical and behavioral treatment
and services are available to everyone who
needs them.
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22 Chapel Street | Brooklyn, NY 11201
718.260.2900 | startny.org | info@startny.org
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